
 
 

 

 

 

 

17 February 2025 

Addendum 5 for RFP 25-30  

This addendum provides answers to questions submitted by prospective bidders. 
The University’s answers are shown in RED. 

 
 
 

Amber Floyd 

Buyer, Procurement, and Contract Services 

 

I would like to know if the following features are currently in production. 

  

1. Patient Web Portal 

1. Online Forms--Yes 

2. Online Scheduling—Yes  

3. Secure Messaging-Yes 

4. Patient Chat--Not currently in use 

2. E-prescribing? 

1. EPCS?  Yes 

3. Lab Interface 

1. We show that LabDaq and Labpak are active  Yes. LabDaq is active.  We are unfamiliar 

with Labpak 

2. Is the LabCorp Interface Live?   Yes 
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